NYBITIMYHAA ODPEPTA
Ha 3aKJfilo4YeHue AoroBopa BO3Me34HOro okasaHusa ycnyr
«Traffic Formula Ai»

Hactosiwasa odepta npeactaBnsier cobon npeanoxeHue 3akniounTb
AoroBop BO3Me3gHOro okasaHuma ycnyr «Traffic Formula Ai» (nanee —
CornaweHnune) OO0 «Tpadcuk Popmyna» (UHH 4345478772, OI'PH
1184350004300) (nanee — VicnonHutensb), B agpec ntoboro geecnocobHoro
dum3n4eckoro nuua, npollegwero perucTpaumio Unnm OocyLeCcTBUBLLENO
poctyn K cepsucy «Traffic Formula Ai» (nanee — Cepsuc) nocpencrsom
cet HTepHeT yepes IP-agpec (qanee — Notpebutens).

1. OMMCAHNE CEPBWCA. Cepeuc «Traffic Formula Ai» npeactasnser
coborn nporpammHoe  obecnevyeHne, o0BO3HAYeHHOe  CcpeacTBaMu
nHamBuagyanusaumm, npuHagnexawumu  McnonHuTtenio Ha  npaee
COBCTBEHHOCTN, pa3MelleHHoe B ceTm WHTepHeT nNo  ajpecy:
https://ai.tfpro.ru, n goctynHoe MoTpebutenam nocpeacTBOM MHCTaNNAUNN
Ha pPasnuyHbIX 9NEKTPOHHbIX YCTPOMUCTBAX (Hanpumep, MNepCoHarnbHbIX
KOMMbloTepax, HOyTOyKax, MOOUMbHbLIX YCTPOMCTBAX: cCMapTdoHax u
nnaHweTax), KoTopoe C WCMNOSb30BaHMEM BbIAENEHHbIX BUPTYaribHbIX
cepBepoB, npedoctaeBneHHblx [lpaBoobnagarenamun WcnonHuTento no
BO3ME3OHbIM  cAaenkam, npegoctaBndetr [lotpebutento  goctyn K
MCKYCCTBEHHbIM MHTENNEKTam (HEMPOCETSAM) pPasfnMYHbIX BEPCUN, BKITOYas
n orpaHnumBadach: Chat-GPT.org©, DALL-E Al©, (nanee — CneunanbHble
cepBucbl, unn — eguHuubl Cepsuca), KoTopble Mo 3anpocy (prompt)
[MoTpebutena npefoCTaBnslOT  OCHOBAHHYKD Ha TakoM  3anpoce
MHGOPMaLNIO B BUOE: TEKCTa, n3obpaxeHun, BUgeo, aygmo unum B MHOM.
Ons nonyvenuns goctyna Kk Cepsucy lNoTpebutento MoXeT notpeboBaTbcA
permcTpaumnsa nnmn astopusauus Ha Cepsuce.

2. NMPEAMET COIMAWEHWNA. Tlpegmetom CornaweHna sBrisieTcd
okasaHue KcnonHutenem ycnyr, cornacHo BblibpaHHoOMY [loTpebutenem
Tapudpy, no npegocraeneHuto [loTpebutento ygan€HHOM BO3MOXHOCTM
Mcnonb3oBaHusa yHKuMoHanbHoctn CepBuca B Buae POPMUPOBAHUSA
3anpocoB (prompts) NCKYCCTBEHHbLIM MHTEMMNEKTam (HEMPOCETSM), BKOYas
n orpaHnumBadacsb: Chat-GPT.org©, DALL-E AI© u nony4aTb Ha OCHOBe
Takux 3anpocoB UHGOPMaUUIO B BUAE TEKCTa, U300pakeHnn, BUAEO, ayamo
nUnn B MHOM, a loTpebutenb 06a3yeTca onnaTuUTb Takue yCcryri B pasmepe
N Ha YCIOBUSIX, U3NOXEHHbIX B HacToswem CornaweHuu.



3. AKLIETT.

3.1 Axuent [MoTpebutena cumtaeTca npegocTasrieHHbIM VcnonHutento
nytem Haxatusa [oTpebutenem kHonkn «OnnatuTb» WUAN MHBIM CIOBOM,
CNOBOCOYETAHNEM, UMEKOLLMMUN 3HAYEHNE «BHECTU (NPOU3BECTM) NNaTy 3a
yTo-NMbO» Ha  nnatexHom  cTpaHuue CepsBuca, UCMNONb3yeMOU
MoTpebutenem.

3.2 Peructpauusa lNotpebutena B CepBuce (cosgaHue Y4YeTHOM 3anncu)
unu  uHoe ocyuwecteneHne pgoctyna K CepBucy, a Takke qakT
ncnonb3oBaHus [lotpedbutenem CepBuca B cryyae, ecnm [OCTyn K
CepBucy ocyuwectensetrca 6e3 perucrpaumm B YCTAHOBMEHHbIX
CornawweHnem cnyyasx, 9BnaetTcs nosfHblM U 6e30roBOPOYHbIM aKLEeNToOM
CornaweHusi, Hes3HaHuWe, HEeO3HaKOMMEeHME C YCNOBUSMWU KOTOPOro He
MMeeT NPaBoOBOro 3HAYEHWS.

3.3 HaumHas ucnonb3oBatb CepBUC Unu ero otaenbHble PYHKUMU NINYHO
WM 4epes  NporpamMMHO-TEXHMYECKMEe  cpeactBa  (Hanpumep, C
MCMonb3oBaHNEM BUPTYanbHbIX PoOOOTOB, MPoOrpamMMm UM UCKYCCTBEHHOMO
nHTennekTa (Hempocetn), NoTpebuTtens cuMTaeTcs NPUHABLLMM HacTosALNeE
Ycnosus, B NoriHOM ob6beme, 6e3 OroBOPOK N UCKITHOYEHWUI.

3.4 B cnyyae npucBoeHnss 6BaHKOBCKOM KapTe cTtaTtyca NpuBA3aHHOM KapTbl
C uUenbk MpedocTaBneHMss BO3MOXHOCTM  MpoBedeHUs  MOBTOPHbIX
onepaumn c Takon kKapTbl 6e3 MNOBTOPHOrO BBOOA €€ PEKBU3UTOB U
aBTOMaTuyeckoro npegocrtasneHna WcnonHutento onnatbl [NoTpebutens
CYUMTaEeTCa  3aKkfYMBLUMM  aHanormyHoe (eweé OogHOo) HacTodAlemy
CornaweHwue.

4. OCYLWECTBJIEHUE MNMPABA MNMOJ1Ib3OBAHUA.

4.1. MNpaBo Ha ucnonb3oBaHne CepBuca npepoctasnsercs NoTpedutento
nocne npOXOXAEeHUs perncTpaumm (Co3gaHust y4eTHOW 3anucu) unu npu
nbom ncnonbsosaHuu MNotpebutenem Cepsuca B crniyyae, ecnn 4ocTyn K
Cepsucy ocyllecTtensieTcs 6e3 permcrpaummn.

4.2. T[lotpebutenb ocyuwecTBndeT npasBo nosnb3oBaHna CepBuUCOM
nocpeacTtsoM  POPMUMPOBAHUA  3anpocoB  (prompts) WUCKYCCTBEHHbLIM
WHTEeNNekTaMm (HempoceTaM) W MNOSIydEHUS Ha OCHOBE TaKkuMX 3anpocoB
MHGOOPMaLMIO B BUAE TEKCTa, U30bpaxeHuin, Buaeo, ayamo unm B UHOM.
4.3. MNMoTpebutenb Npu3HaeT K cornawaetca ¢ Tem, 4Yto McnonHutens He
0b6s13aH npocmaTpuBaTb M KakMM-nnbo obpasom npoBepsTb MaTepuansl
MoTpebutensa, pasmeweHHble um Ha CepBuce, B TOM 4UCNE Ha
COOTBETCTBUE AEeNCTBYyOLLEMY 3aKOHOOaTesNbCTBY, BKItoO4as
3aKkoHo4aTenbLCTBO 06 aBTOPCKOM MNpaBe M CMEXHbIX MpaBax, a TakkKe UHble
HOPMAaTUBHO-NPAaBOBbLIE aKTbI.



5. CTOMMOCTb YCNyr v norPAQOK PACHETOB MO OOMOBOPY HA
OOCTYI K CEPBACY.

5.1. CtoummocTb Ycnyr, okasbiBaembix CepBucom, onpegenserca B
CcOOTBETCTBUM C Tapudamu, pasMelleHHbIMXU MO afpecy B UHTEPHETE:
https://ai.tfpro.ru, HIOC He npeaycMOTpeH B COOTBETCTBMU C MYHKTOM 2 CT.
346.11 Hanorosoro Kogekca Poccunckon ®enepaumu.

5.2. Ycnyrn okasbiBaotca [loTpebutento Ha ycnosusax 100%
npegBaputenbHon onnatbl Tapuda. BHeceHne [loTpebutenem onnathbl
no Tapudy sengaetca paktom Akuenta OdepTsl.

5.3. OnnayveHHbI Tapud He nognexuT Bo3spaty oTpebuTento.

5.4. VcnonHuTenb BnpaBe nepecmaTpumBaTtb CTOMMOCTb Tapuda 0e3
Kakoro-nmbo cneuynanbHoro cornacoBaHug n yBe4OMIIEHNS
MoTpebutens.

6. PEKITAMHbBIE COOBLUEHWNA. Monb3ysacs Cepsucom, lMotpebutens B
cooTBeTCcTBUM C YacTbio 1 ctatbn 18 PenepanbHoro 3akoHa ot 13.03.2006
Ne 38-03 paet cBoe cornacve Ha nornydYeHune coobLieHMn peknamMHOro
Xapakrepa.

7. MPABA NMOTPEBUTEJA.
7.1. ImeTb KpyrmnocyTouHbln gocTyn k CepBuCy, 3a UCKMOYEHNEM CryYaes,
yka3aHHbIx B CornatueHuu.

8. OBA3AHHOCTU MOTPEBUTENA.

8.1. lpu wncnonb3oBaHun CepBuca cobnogate BCHO  COBOKYMHOCTb
HOpPMaTMBHO-NPAaBOBLIX akToB Poccurckon degepaummn N MNpUMeEHUMbIE
MeXOyHapOoaHble KOHBEHLMW, a Takke npaBa W 3aKOHHble WHTepechl
[MpaBoobnagatenen CneumanbHbIX CEPBUCOB.

8.2. OcyuwecTBnaTb NpaBo Ucnonb3oBaHuss CepBUCOM B COOTBETCTBUU C
ycnosmammn  CornailueHums, cobnogatb € gocTaTOMHOWM  Jonewn
BHMMAaTENBbHOCTH n OCMOTPUTENBLHOCTU orpaHun4yeHus npasa
MCMNONb30BaHUS, yKkasaHHble B CornatueHuu.

8.3. Ynnatute Bo3HarpaxgeHue Wcnonuutenio (onnatntb Tapud) B
nopsiake, ycraHosrieHHoM CornalleHmnem.

8.4. [enctBya [obpocoBECTHO W pasyMHO, C [JOCTaTOYMHOW Aoneun
BHMMATENBbHOCTH n OCMOTPUTENBHOCTH, obecneunTb CTpOryto
KOHMAEHUMAnbHOCTb NIOTMHA U napons: 6epexHo U HagEXHO XpaHWUTb,
NCNOSb30BaTb TOSIbKO JIMYHO, HE pacKpbIiBaTb TPETbUM fULAM.



8.5. BosgepxuBaTbCA OT OCYLLECTBMEHUS OEWUCTBUN, HanpaBfeHHbIX Ha
pgectabunusaumio  pabotbl CepBuca,  OCYLLUECTBMEHUS  MOMbITOK
HeCcaHKUMOHMpoBaHHOrO fgoctyna kK CepBucy, pasMelleHHbIM Ha HeM
pesynbrataM  WHTEeNneKkTyanbHOM  OEeATeNnbHOCTW, a  Takke  oT
OCyLLEeCTBIEHNA  MbbIX  WHbIX  OEWCTBUW,  Hapywawwmx npasa
Wcnonnutens, MNpaBoobnagaTtenen, TpeTbnx nuu,.

8.6. [lloTpebutens He wuUMeeT npaBa BOCMPOU3BOAUTb, MOBTOPATD,
KonupoBaTb, NpogaBaTb, NepenpogaBaTb, a TakKe MCNosb30BaTb J0ObIM
cnocoboMm ans kakmx-nnbo uenen CepBuC U pasmelleHHble Ha HeM
pe3ynbTaTbl MHTENMNEKTyanbHOM AeATENbHOCTN 6€3 NMCbMEHHOro cornacus
NcnonHuntena wn (mnu) lpaBoobnagatenen, n (unn) npasoobnagarenen
KOHTEHTa, pa3mMmeLlleHHoro Ha Cepsuce.

8.7. TlloTtpebutenb, wucnonbayowmnm CepBUC, NOATBEPXKOAET, 4YTO OH
senaetca COBEPLWWEHHOIETHUM N OEECITOCOBHbIM B cooTBeTCcTBUM
C AeNCTBYHOLLUM 3akoHoaaTenbcTBoM Poccunckon degepaumn.

Bo nsbexaHne comHeHunn [MoTpebutenb cornawaetcs, Yto McnonHutenb
He MOXeT B MOMeHT ocyuiecTteneHna goctyna Mcnonuutens k Cepsucy
NPOBEPUTL €ro BO3pacT U OeecnoCcobHOCTb, B CBSA3M C YeM WMcnonHutenb
HEe HeceT OTBETCTBEHHOCTU nepen [loTpebutenem 3a BO3MOXHOCTb
nony4ntb goctyn Kk Cepsucy.

8.8. lNoTpebuTtenb 06a3yeTCca HE NbITaTbCA OTKMAYATb UM MHBIM 0Bpa3om
BMELLMBATLCA B Nobble TexHuveckme cpencrtea 3awutel CepBuca wunu
pe3ynLTaToB UHTENSEKTYarlbHOW AeATENbHOCTU, pa3MeLLEHHbIX Ha HEM.
8.9. MNoTpebuTtenb HeCeT NOSHYK OTBETCTBEHHOCTb 3@ COBMECTUMOCTb €ro
yctponctea ¢ CepBMCOM U BO3MOXHOCTb €ro YCTPOMUCTBa NpocMaTpmBaTth,
3arpyxatb M Bocnpou3BoanTb KOHTeHT CepBuca. B cnyyae, ecnu
YctponcTteo [oTtpebutens He nogaepxunBaeT popmaTt KoHTeHTa CepBuca,
McnonHutenb He HeceT Kakmx-nnmbo ob6s3aTtenscTtB N0  BO3MELLEHUIO
[MoTpebutento CTOMMOCTM OMfI@4eHHOro npaBa Ha MCMNOSb30BaHME
CepBucom.

9. NMPABA NCIMONMHUNTENA.

9.1. o cBOEMY YCMOTPEHUIO UBMEHSATE UNKU yaanaTb NOOYH0 AOCTYMHYHO Ha
CepBuce wuHdopmaumio 1 (MnNn) pesynsratbl  UHTENNEKTYyanbHON
AeATenbHOCTM, a TakkKe [MpuoCTaHaBnuBaTb, OrpaHWyMBaTb UK
npekpawartb goctyn lNotpedbutensa k nobon n3 egnHuy, Cepsuca, un (Mnu)
WHbIM pe3yrnbTaTaM UHTENNEeKTyanbHON AeaTtenbHoCTU B noboe Bpemda no
nobon npuumHe unn 6e3 O0OBLACHEHUS NPUYUH, C NpeaBapuUTErNbHbIM
yBegomneHnem mnum 6e3 takosoro. [Mpyn aTtom CTOPOHbI CornallaroTcs, YTo



NcnonHntens He oTBevaeT 3a nwbon Bped, KOTOpbIA MOXET OblTb
npu4nHeH MNMoTpebutento TakuMm ENCTBUAMMN.

9.2. NaMeHsATb CTPYKTYpY, odpopMieHne n cnocobbl yHKLUMOHNUPOBAHUS
Cepsuca, ycTaHaBnmeatb obble orpaHn4eHuns B ncnosib3osaHnn Cepsuca
n B Noboe Bpems nameHaTb CornawleHne B OAHOCTOPOHHEM nopsiake, 6e3
nony4veHuns cornacus Notpebutens.

9.3. Hanpaenatb lNoTpebutenam cooblueHusi, B TOM 4Mcre nocpencrtsom
push-yBegomMneHun, SMS n MECCEHIKEePOB, cogepxawme
OpPraHn3aLMOHHO-TEXHUYECKYID UMW UHYKD MH@OpMaUU0 O BO3MOXHOCTAX
CepBuca, a Takke cogepxawme UWHMPOPMAUVOHHbIE MaTepuansl
NcnonHutens.

9.4. YcTtaHaBnuBaTb BO3pacTHble orpaHnveHuns npu goctyne NMotpebutensd
kK CepBuCcy unuM K ero egvHuuam, npegHasHadeHHoOMY Ona ayauTopuu
onpeaenéHHoro Bo3pacrta. OTo Oo3HayaerT, yTto [oTpebutenun, He gocTurumne
yKaszaHHoro WcnonHutenem Bo3pacTa, 00A3ylTCa BoO3gepXaTbCs OT
aocTtyna u (Mnu) npocmoTpa Takoro BuaeokoHTeHTa, 0 YEM McnonHuTenb
MOXeT yBegoMnaTb lMoTpebutena nytem ykasaHus Ha CepBuce 3HaAKOB
WH(OPMALIMOHHOW  NPOAYKUMM UMK MOCPEenCTBOM  MH(POPMAaLMOHHbIX
coobueHnn npu nonbiTke MNMoTpebutena ocywecTBUTb NPOCMOTP KOHTEHTA
Cepsuca, npegHasHa4YeHHOro anga ayautopum onpenenéHHoro BospacTa.
9.5. 3abnokuposaTb [loTpebutenio pgoctyn Kk CepBucy, B cnyyae
HapylwweHus [MoTtpebutenem ycnosur CornawleHuss unm B criyyae, ecnu
NcnonHutenbs couTéT pgencteus [loTpebutens MOLUEHHUYECKMMU UMK
HanpaBneHHbIMM Ha gectabunusaumio pabotel CepBuca, nogpbIB
penytauun Cepsuca unm bpenga, opraHmsauuto DDoS-aTtaku u T. .

9.6. lNpuenekaTb NOOLIX TPETbUX NUL, AN BbINOHEHNA 06A3aTeNnbCTB MO
CornaweHuio, B TOM uucne, ans obpaboTtkm 3anpocoB [loTpebutens
cnyxéon nognepxkn Cepsuca, (popMnpoBaHUA NEPCOHaANN3MPOBAHHbIX
npegnoxeHnn Ncnonuutena n HanpaeneHus Nonb3oBaTento COOBLLEHUN.
9.7. [Tlony4yaTb BO3HarpaxgeHMe B COOTBETCTBUM C  YCIOBUSMU
CornaweHus.

10. OBA3AHHOCTU NCMONHUTESA

10.1. ObGecneunTb  TEXHUYECKYD  BO3MOXHOCTb  MNpeaocTaBneHund
MoTpebutento goctyna k Cepsucy B npegenax Tepputopuu B NOpPSiAKeE,
onpegeneHHom  CornaweHnem. [lpu 3tom [lpoBangep  Bnpase
NpMocTaHoBUTbL AocTyn K CepBuCy nnm K ero eaMHiuam Ang npoBeneHus
MNaHOBbIX M He3annaHWPOBAHHbIX PEMOHTHbLIX MM NPOMUNAKTUYECKNX
paboT Ha obopynoBaHMM N MHOM, UCMNOSMb3YyEMOM A9 YHKLUNOHNUPOBAHUS
n npepocTtaBnenHns goctyna k CepBucy vnmM K ero egvHuuam, B 4Yachl



HauMeHbLlen Harpyskm wunu B nwoboe Bpemsi, B cnyyae KpauHewn
HeobXoaMMOCTH, obycnoBneHHom nogaep>xaHnem cTabunbHOM
pabotocnocobHocTn CepBuca nunm ero oTaenbHbIX eANHULL.

10.2. B pasymHble CpOKM yCTpaHATbL coon B CepBuce, BO3HUKLLME MO BUHE
Wcnonnutens.

11. OTPAHNYEHNE OTBETCTBEHHOCTW.

HW NP KAKUX OBCTOATENBbCTBAX UCMNOINMHUTENb HE OOJIMKEH
HECTWW OTBETCTBEHHOCTb TIEPEL TOTPEBUTENEM  WIAN
OPTAHAMW MYBMYHOWN BNACTU POCCUNCKOW ®EOEPALIMM 3A
NnoBYKO NHPOPMALUUIO, MPEOOCTABJIEHHYIO NCKYCCTBEHHbBIM
MHTENNIEKTOM (HEMPOCETbLK), TAK KAK TAKAA WH®OPMALIMA
NMPEAOOCTABNAETCA UCKINIOYNTEJIBHO MO 3AMNMPOCAM (PROMPTS)
NOTPEBUTENA U NO TEXHNYECKMM BO3MOXHOCTAM HE MOXET
BEbITb NMOOYNHEHA BOJIE NCIMOJIHUTENA, A POBHO UCIMONHNTESb
HE HECET OTBETCTBEHHOCTWU 3A COOTBETCTBME CEPBWCA
LENAM, OXNWOAHNAM N TPEBOBAHUAM TNOTPEBUTEIA, A TAKXKE
3A BECMNEPEBOVNHOE NPEAOCTABNEHUNE ®YHKLMOHANA CEPBMCA
B LENOM WM KOHKPETHbIX EF0 EAOMHWL. MPEOOCTABJIEHUE
ONPEOENEHHOW EQMHWLbI CEPBUCA MOXET BblTb OFPAHUYEHO
HA MOCTOAHHOW N BPEMEHHOW OCHOBE MO HE3ABUCALMM
OoT  WCNONHNTENA  NPUYMHAM. OTBETCTBEHHOCTb  3A

NPEOOCTABIEHHYIO NCKYCCTBEHHbIM NWHTEJIJIEKTOM
(HEMPOCETbK)) WH®OPMALMIO HECYT MPABOOBNALATENN
CIMNEUNATIBHBIX CEPBUCOB. JNMIOBAA NHO®OPMALINA,

HAPYLWAIOLWAS HOPMATMBHO-MPABOBBIE AKTbl POCCUMWCKOWN
SEOEPALINN, NOANEXNT HEMEONEHHOMY YOANEHNIO.

12. HUKAKNX TPAB TPETbUX JIWL: Jlnuo, He siBnstoweeca CTOPOHON
HacTodwero CornaweHnsi, He WMEEeT HMKaKMX npaB MO HacTosweMmy
CornaweHuio.

13. N'BMEHEHWE COIMALLEHWNA.

13.1 Hactosawue Ycnosuss mMoryt 6biTb u3MeHeHbl KMcnonHuTtenem 6e3
Kakoro-nmbo cneuuanbHOro YyBeAOMSIEHUSA, HOBas pegdakuusi YCrnoBun
BCTyNnaeT B CUJTy CO [OHS, Criedylouwero 3a AHeEM ee pasMelleHnst B CETU
MHTEepHET nNo ykasaHHOMY B HacTosiwem absaue agpecy, ecrnm MHOe He
npeaycMoTpeHO HOBOW peaakumnen YCroBumn.

13.2 [encTByrollasa pegakuma HacTosAWwmMX YCNoBUM HaxoanTcs B OTKPbITOM
AOCTyne Ha cTpaHuue no agpecy: https://ai.tfpro.ru/oferta.pdf



https://ai.tfpro.ru/oferta.pdf

14. ABTOPCKOE T[PABO. TlpuHatue [loTpebutenem  ycnosun
CornaweHuns o3HavaeT Takke npuHATHe [loTpebutenem [Mpasun

NCNONb30BaHUA cepBuUcoB Chat-GPT.org© - OpenAl, Inc.
(https://chat-gpt.org/terms-of-use), DALL-E AI©® - OpenAl, Inc.
(https://openai.com/policies), SABNAIOLLMXCA npasoobnagarenamm

yKasaHHbIX CEepBUCOB COOTBETCTBEHHO, OOCTYI K KOTOPbIM
npepocrtaensetrca  WcnonmHutenem € UCMNOSIb30BAHHbLIM - BblAENEHHbIX
BUpTyanbHbIX cepBepoB nocpeactsBom CepsBuca. Hu  npu  Kakux
obctoatrenbctBax McnonHutenb He HeceT OTBETCTBEHHOCTU nepen
MoTpebutenem wnu nobbiMK  TpeTbuMn nnuamm 3a nwbon yuiepb,
BKNOYasa YNyLWEHHYK BbIrogy WM MNOTEPAHHble [aHHble, Bpen 4ecTw,
AOCTOMHCTBY WX  OEenoBOM penyTauun, Bbl3BaHHble B pesynbraTe
NCNONb30BaHUS Cepsuca n CBSI3aHHblE c pesynesratamu
WHTENMEeKTyarnbHON  OeATenbHOCTH, NOSIydEHHbIX B pesynsraTte
ncnonb3oBaHus CepBuca. NoTpebuTtenb cornawaercs, YTo ero 3anpochl
(prompts) n OTBETbI UCKYCCTBEHHONO WHTENSIEKTa (HEMpOCceTn) Ha Takue
3anpocbl (prompts) wmMoryT 6bITb  McCNonb3oBaHbl  McnonHutenew,
npasoobnagarensmu cneumanbHbIX cepBucoB ans aHanuaa,
nccrneaoBaHusl, COBEPLUEHCTBOBAHUS W TPEHUPOBKM  UCKYCCTBEHHbIX
NMHTENNekToB (Henpoceten). lMoTpebuTenb nog CTpaxom perpeccuBHOM
OTBETCTBEHHOCTM rapaHTUPYET, YTO B CBOUX 3anpocax (prompts) 6yoer
ncnonb3oBaTtb WMHMOPMaUno, CBOBOOHYIHD OT MWHTENNeKTyanbHbIX npaB
TpeTbux nuuy. NMotpebutenb cornawaeTcs, YTo, €Cfiv OH B CBOMX 3anpocax
(prompts)  wucnonb3yeT  MHGOPMaLNIO, Ha  KoTopyto  obnagaet
NUCKINIYUTESNBbHBIMX  NMpaBaMn, AanbHEWWWW aHanua, uccrnegoBaHus,
COBEPLUEHCTBOBAHNA N TPEHUPOBKM  WCKYCCTBEHHbLIX  UHTESNIEKTOB
(HempoceTen) Ha Takon MHOPMaLMN, 3TO HE MOXET HapYLUMUTb ero npaea,
Kak aBTopa.

15. TAPAHTUN IOPUONYECKOWM YNCTOTbI. Motpebutens nog ctpaxom
BO3IIOXXEHUSI HA Hero 06s3aHHOCTM BO3MELLEHUS NpUYnHEHHOro yulepba
rapaHTupyeT U1 3adBrseT, 4YTO MWCMNoNb3oBaHWE UM pe3ynsTaToB YCIyr
NcnonHutena no Hactosiwemy CornawenHuto, He 6yaer HapywwaTb, Mo
OTAENbHOCTU UMW B COBOKYMHOCTW, Kakue-nubo naTeHTbl, aBTOPCKME
npaBa, KOMMEPYECKyl0 TanHy uUnu Apyrve npaesa coOCTBEHHOCTU ntobon
TPeTben CTOPOHDI.

16. OBCTOATEJIbCTBA, WCKNIOYHAKOWME BWUHY (VIS MAIOR).
Obsi3arenbcrBa NcnonHutens npekpatlatoTca HEBO3MOXXHOCTbIO
NCMOMHEHUA, eCrnn HaACTYNUT XOTA Obl OOHO U3 CneayroLnX 06CTOATENLCTB,



HenocpeacTBeHHO BrusloLee Ha cnonHuTtens, 3a Kotopoe McnonHutenb
HE OTBEYaET:

- OTKNoYeHne Poccum ot cetn MHTEPHET;

- OTKNIOYEHNE INEKTPOIHEPTUM;

- YHUYTOXEHME wumyuwiectBa McnonHuTtens us-3a cTuxmmnHoro 6encrsus,
noxapa, OEWCTBMA BOEHHONO Xapakrtepa, TeppOpPUCTUYECKOro akra,
rpakaaHcknx 6ecnopsagkoB U T.M.;

- BMelaTtenbctBo (B TOM  4ucre, MNPOTUBOMPaBHOE) oOpraHa
rocygapCTBEHHOM BnacTu, 6rnokmpytollee gearenbHocTb cnonHntens;

- BbIXOA 13 CTPOS Aata-ueHTpa McnonHutens;

- paguKanbHble U3MeHeHNa 3akoHoA4aTeNnbCTBa (NOIMTUYECKOTO pexnma);

- BO3HUKHOBEHME Ype3BblMaMHOW CUTyauun WNU BBEOEHUE BOEHHOrO
nonoXxeHus, Mobunmnaauum;

- BrniokmpoBka GaHkoBCKoW (pacyéTHon) cuctembl Poccurckon degepauum
unn cyetoB VicnonHutens;

- CTUXMHble 6eacTBuA, annaemuun (naHgemmn) B noHMMaHun ctatbn 401
paxxgaHckoro kogekca Poccuinckon degepaunu;

- UHble  0bCTOATENbLCTBA,  BrEKylWwMe  HEBO3MOXHOCTb  MUCMOSTHEHUSA
CornaweHnss B COOTBETCTBMW CO cTaTtb€n 416 [pakgaHCKoro Kogekca
Poccuinckon degepaunn.

17. CPOKW. Hactoswee CornaweHne cymtaeTcs 3akto4eHHbIM B MOMEHT
nonyyeHus Wcnonuutenem akuenta [loTpebutens u agencrteyer Ao
MOMeEHTa m3pacxogoBaHus Notpedbutenem Bcero o6bema AOCTYMHbIX AN
Hero pgenctBun (npepoctasneHun KcnonHuTens). YcnoBue O Cpoke
HacTosiwero CornaweHma He MoXeT ObiTb nameHeHo CTopoHamu,
cornawleHne o npoaneHun cpoka aencteus Hactosuwero CornaweHusd
HEBO3MOXXHO, a NPW 3aKNYEHUN TaKOBOTO - NMPU3HAETCS HUYTOXHbBIM.

18. MYBIMNYHOCTbL/TOBAPHbBIE 3HAKW. TMotpebutens o06s3yetca He
ncnonb3oBaTb TOBapHble 3HakM lMcnonHutensi, 3HakM O6CNyXMBaHUA,
TOProBble  HAaMMEHOBaHWS,  NOrOTUNbLI UKW UHblE  KOMMeEpYeckune
HauMMeHoBaHMA Ons nbbiXx Uenen, a Takke He coBepwaTtb obble
nybnuyHble 3aaBneHus nboro poga (Bknoyas, 6e3 orpaHn4yeHun, genatb
npecc-penu3sbl, 3asBfEeHUss B CPeacTBax MacCcoBOM  MHGopmauuu,
OCYLLUECTBMATb MNpeaMETHble WM WHble WUCCReaoBaHMs) B OTHOLLUEHWUU
aencTteusa gaHHoro CornaweHnsa nnmM oTHOLWEHNN MeXay CTOpOHaMn B TOM
CTeneHn, B KOTOPOM 3TO OMyCKaeTCa 3aKOHOM.



19. YCTYTIKA/OTKA3 OT TPAB. lNoTpebuTtens He BnpaBe nepenasBaTtb
HacTodwme CornalwleHve unu kakve-nmbo ceou npasa nnun obssaTenbcTBa
no CornaweHnto 6e3 npeaBapuUTENbHOrO  MUCbMEHHONO  COrnacus
NcnonHutens. Jliobasa ycTynka wunv nepegada, coBeplueHHasd ©e3 Takoro
MUCbMEHHOIO COrMacus, CYNTAETCA HUYTOXHOW.

20. ASbIK. B cny4yae nepeBoga Hactosuwero CornaweHns Ha nwobble
WHOCTPaHHbIE HA3bIKW, MNPU HanNMuuM PacxoXOeHUNn Mexgy PyCCKoOn u
nepeBedeHHON BepcusiMmn, TekcT CornawieHust Ha pPycckom sisblke Byaet
cunTaTbca obnagarowmum Bbiclen cunon. MNMog cTpaxom yTpaTbl NPaBOBOro
3HayeHnsa obMeH BCeMMu HPUANYECKUM 3HAYUMbIMU COOBLLEHNAMU MeXay
CTopoHamMu BefeTcsl Ha pPYyCCKOM £A3blke B TOW CTEMNEHU, B KOTOPOW 3TO
A0nycKaeTca 3aKOHOM.

21. MPUMEHWMOE MPABO/MO4CYOHOCTb OAJ1A MHOCTPAHHbBLIX JTL
N 1Y BE3 TPAXOAHCTBA. T[lpy 3aknw4eHun  HacTosaLwero
CornawweHnem ¢ Hepoccuncknm «lompebumernemy» (NUUOM, S8MSOUWUMCS
cmopoHou o Hacmosiwemy  CoenaweHuro) CornaweHne 0Oyaer
TONKOBAaTbCS B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccumn, a Bce cnopebl -
yperynmpoBaTbCsl MO POCCUNCKMM 3aKOHaM, B TOM YUCIie C NPUMEHEHMNEM
nonoxeumn 3akoHa PP ot 07.02.1992 N 2300-1, 3a uCKNOYEeHMEM
NOMOXEHMA O NOACYAHOCTW, U  CTOPOHbl  ByayT  MNOAYUHATLCS
NCKITIOYNTESNTbHOW HOPUCOMKUUM POCCUNCKNX CYOO0B. YCIOBUS N MONOXEHUS
CornaweHuns nog aencteme koHseHunn OOH o goroBopax He nognagator.
MHocTpaHHble Nuua n nuua 6e3 rpaxkgaHcTea NogatT UCKOBbIE 3asiBfIeHUs
No MeCTY XuUTenbcTea unu agpecy McnonHutens.

22. PEKBU3WUTbI. PekBnauntbl cnonHuntens:
OO0 «Tpaduk Popmyna»

NHH 4345478772

OI'PH 1184350004300



